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Community Services Department Modified 
Erin Crowley, director of community services at Crystal Run Village, Inc., has assumed administrative  
oversight of the agency’s Service Coordination Department and At-Home Respite and Residential Habilitation 
programs. She has been with Crystal Run Village for 19 years. Other programs in her supervisory portfolio 
include Open Vistas Day Habilitation, Respite House, Supported Employment and the Mental Health Services 
Department. She is also the chairperson of the Crystal Run Village wellness initiative committee responsible 
for the promotion and support of employee health and wellness through education and awareness programs.  
 
Crowley has been an active member of the Orange County Housing Consortium for 10 years, serving the last 4 
years as its treasurer. In this capacity, her involvement includes the countywide grant application to the U.S. 
Department of Housing and Urban Development which provides funding to create housing and support              
services to end homelessness for individuals and or families living with disability. Crowley is a founding  
member of the team of agencies and stakeholders responsible for development of the Orange County Single 
Point of Access program, the entry point for obtaining case management and residential services for adults, 
aged 18 and over, with severe and persistent mental illness.  
 
Crowley’s master’s degree in Business Administration/Public Administration is from the University of           
Phoenix. She holds a B.A. in Political Studies and American History from SUNY Oswego.  
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